PRIVACY NOTICE

Auroria Oy | Kafet - Food & Café
Updated: 13 July 2026

1. Data Controller

Auroria Oy (Business ID 1763716-3)
Kafet — Food & Café

Contact details:

Auroria Oy

Keskuskuja 5

FI-99130 SIRKKA, Finland
Email: info@kafet.fi
Phone: +358 16 644560

2. Contact Person for Data Protection Matters

For questions concerning data protection, please contact:

Email: info@kafet.fi

3. Name of the Register

Auroria Oy's customer and online service register.

4. Purpose of Processing Personal Data

Personal data is processed for the following purposes:

* handling and managing table reservations

» processing and fulfilling online orders (pickup and home delivery)

* processing payment transactions

 customer service and communication with customers
« analysing and developing the use of the website

* targeting and measuring marketing
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» collecting and handling contact requests and marketing leads (e.g. Google Lead Forms)

« fulfilling legal obligations (e.g. accounting)

The legal basis for processing is:

« the customer's consent

« performance of a contract (reservations and orders)
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« the data controller's legitimate interest (service development and analytics)
« a statutory obligation

5. Content of the Register

The register may contain the following data:

Reservation data (ResOS)

* name

* phone number

» email address

« date and time of the reservation

* party size

 any additional information (e.g. allergies or dietary requirements)

Online orders (UpMenu)

* name
e phone number

» email address

» delivery address (for delivery orders)

« order details

« data related to the payment transaction

Lead form data (Google Lead Forms)

The following data may be collected through the Lead Form feature used in connection with
Google ads:

* name

e phone number

» email address

« any additional information requested in the form (e.g. a message or area of interest)

Google delivers the data submitted through the form to Auroria Oy via the Google Ads
account. The form itself is filled in on Google's own platforms (e.g. Google Search, YouTube),
not on the kafet.fi website.

Payment data (Stripe)

Online payments are processed through the Stripe payment service. Payment card details are
processed by Stripe, and Auroria Oy does not store payment card data in its own systems.

Stripe may process the following data:

* payment transaction details
* payment method details
« the customer's name and contact details
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« technical identification data related to the payment

Website use

* IP address

* browser information

* device information

* website usage statistics

« data collected via cookies

6. Regular Sources of Data

Data is collected:

« from the customer in connection with a table reservation (ResOS)
« from the customer in connection with an online order (UpMenu)

* in connection with a payment transaction (Stripe)

« from the customer when a Google Ads Lead Form is submitted

* in connection with the use of the website, via cookies

« through analytics and marketing services

7. Disclosure of Data and Data Processors

Personal data may be processed through the following service providers:

ResOS

Atable reservation system used to process customer data related to reservations.

UpMenu

An online ordering system used to process pickup and delivery orders.

Stripe

A payment service provider used to process payment transactions for online orders.

Google Analytics

A website analytics tool that collects data on the use of the website.

Google Ads - Lead Forms

A lead form feature within the Google Ads advertising platform that allows a customer to
submit a contact request directly from an ad. Google processes the data provided in the form
in accordance with its own policies and forwards it to Auroria Oy for lead handling.

Meta /| Facebook Pixel

An analytics tool used to measure and target marketing.
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Service providers process data on behalf of the data controller in accordance with data
protection legislation.
Data is not disclosed to third parties without a lawful basis.

8. Transfer of Data Outside the EU or EEA

Some of the services used (for example Google (Analytics and Ads/Lead Forms), Meta and
Stripe) may process data outside the EU or the European Economic Area.

Such transfers are carried out in accordance with EU data protection regulations, for example
by using the European Commission's standard contractual clauses.

9. Data Retention Period

Personal data is retained only for as long as is necessary to fulfil the purposes of processing.
For example:

e reservation and order data is retained for the duration of the customer relationship

« contact requests received through Google Lead Forms are retained until the request has
been handled, and thereafter for a maximum of 24 months or until consent is withdrawn

e accounting-related data is retained in accordance with the Finnish Accounting Act (6
years)

10. Protection of the Register

Personal data is processed confidentially.
The register is protected by appropriate technical and organisational measures, including:

* restricted access rights
* encrypted connections (HTTPS)
* secure servers

Only persons whose job duties require it may access the data.

11. Rights of the Data Subject

The data subject has the right to:

* access their own data

* request rectification of data

* request erasure of data

* restrict the processing of data

« object to processing

« transfer data from one system to another

Requests should be sent to the data controller by email.
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12. Right to Lodge a Complaint

The data subject has the right to lodge a complaint with the Data Protection Ombudsman:

Office of the Data Protection Ombudsman (Finland)
www.tietosuoja.fi

13. Cookies

The website uses cookies to enable the functioning of the site and to improve the user
experience.

The following types of cookies are used on the website:

Necessary cookies

Enable the technical functioning of the website.

Analytics cookies

Google Analytics collects data on the use of the website, such as visitor numbers and page
usage.

Marketing cookies

Meta / Facebook Pixel and Google Ads enable the measurement and targeting of marketing,
including tracking the performance of Lead Forms.

Note: the Google Lead Forms form is filled in on Google's own platforms and does not itself
set cookies on the kafet.fi website.

Users are asked for consent to the use of analytics and marketing cookies before they are
activated.

Users can change their cookie settings through their browser or through the website's cookie
settings.
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